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-« Abstract -

Public open data for educating workplace etiquette is now scattered from blogs, Youtube to
private education agency web-sites. Thus, those who demand the educational contents
suffer hard access and application of them. For more efficient education for workplace
etiquette, the spreaded contents must be gathered all together as 'meta data.” Then the data
become source of public open data for workplace etiquette and the date will be provided
through mobile application for use in any time. This study is for developing smart learning
framework by utilizing public open date for workplace etiquette education. It is to change
perception of workplace etiquette education in positive way. Also it is to suggest ways to
facilitate efficient education. If the system in the study can provide public open data for
workplace etiquette education, many young job applicants and workers will have proper
perception of workplace etiquette and sound workplace etiquette culture will be settled as I
expect.

Key Words : workplace etiquette, workplace manner, public open data, public data,
mobile application.
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